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Company Overview 

Gigaclear is a fast growing, game changing builder and provider of pure fibre broadband services to residential 

customers and businesses in England. We have an ambition to make a significant difference to the broadband 

landscape in rural England and improve our customers lives through the provision of world class broadband 

services. 

Connecting Devon and Somerset (CDS) is our biggest build and you will be part of the CDS Operations team 

helping to deliver our full fibre network in a safe and effective way. 

Purpose of the job 

Reporting into the Operations Director, with daily communications with Gigaclear's Delivery Managers, the 

fibre Inspector is responsible for H&S and build Quality of Gigaclear's Ultrafast Fibre Network. 

Key Accountability & Responsibilities 

• Conduct site safety checks to ensure all subcontractor signing and guarding and traffic management 
in general is appropriate and as per NRSWA spec 

• Instruct contractor crews on appropriate signing and guarding as necessary 

• Complete site inspection to assess visual quality of fibre work 

• Liaise with local communities to ensure build programme progresses smoothly and with minimum 
disruption. 

• Assist Delivery Manager to walk routes with subcontractor to ensure work is competed to the correct 
standard. 

• Assist in-house fibre team with internal audits, quality and health and safety guidance. 

• Special Abilities/ Personal Qualities: 

• Effective leader with strong communication skills 

• Adaptable and calm under pressure 

• An eye for detail 

• Efficient 

• Able to work both out in the field and communicate well in an office environment 

• Able to deal with on-site disputes fairly with full control 

• Sensitive approach to dealing with members of the public 

Knowledge & Skills  

• Excavation and reinstatement 

• Monitoring signing, lighting and guarding 

• Fibre networks 

• Fibre Installation: Internal and External 

 

Job Title: Fibre Inspector 
 

Location: Home Based 

 

Department: Operations 
 

Position Reports To: Operations Director 

Job Description 
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• Business and domestic Customer Premises Equipment Installation Fibre Testing 

• Auditing of fibre installation crews  

• Microsoft Office Tools including; Excel, Word, Office 365 and Outlook 

• Computer literate — including the use of tablets to generate Inspection Reports Document control of 

Inspection Reports 

• Excellent verbal skills 

• Strong understanding of reviewing Method Statements and Risk Assessments 

Qualifications & Accreditations 

• NRSWA Qualified Supervisor 

• Excavation in the road/ highway 

• Excavation, backfilling and reinstatement- construction layers 

• Reinstatement- hot and cold lay bituminous materials 

• Reinstatement of modular surfaces and concrete footways 

• City and Guilds 3667 Desirable but not essential 

Our Values 

• We are effective and passionate in what we do 

• We are speedy and responsive to colleagues and customers 

• We are clear and open with all 

• We deliver a transformational experience 

• We are in a shared endeavour and will succeed together 

 

 

 

This job description is not intended to be exhaustive. The post holder will be expected to adopt a flexible 

attitude to the duties which may be varied (after discussion), subject to the needs of the business and in 

keeping with the general profile of the role. 
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